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March 14, 2011
MUSAHSHI ENGINEERING, INC.
Sales Headquarter

OUR PRODUCTION AND SHIPPING CONDITION

Dear Customer,

As you know, Tohoku area, the north east part of Japan, was heavy damaged by
earthquake and massive tsunami disaster on March 11, 2011.

After above disaster, we got inquiry of our production and shipment condition from
a lot of customers, in addition to encouraging and concerning.

Fortunately headquarter and factory runs with no problem despite of this large
earthquake.

However, domestic distribution or logistic still meet some difficulties. Because of
heavy traffic, interruption of electricity supply causes the delay of export custom
clearance and flight schedule.

We will do our best to correspond to customer’s request as quickly as possible we

can.

Please continue your favors toward the patronage of the product of our company in
the future.

Sincerely Yours,



